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This is Asiakastieto

We are one
of the leading
information
service houses
in Finland.
An agile and
developing leader
in the line.

A

Agile already
from 1905

Our vision
is to offer the
best knowledge
base and services
for the base of
our clients’
decision-making

in every situation.

{im

The best
decisions

Our mission is,
with our services,
to facilitate
transparency and
trust in business
and to support
prosperity
through growth.

Trust and
transparency

Client relations
of long standing
and integration
into the clients’
business processes
are the
cornerstones
of our
strong brand.

Scalable business
model and
high automation
level of business
processes are
based on our
database and our
strong database

expertise.

LI

Scalable
business model

' |
R

Clients
in the core

Innovative service
development
organization
based on the
clients’ needs is
founded on
our capable
and enthusiastic
personnel, who
loves information!

A

People
make it
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Database
as the Core of Business Operations

Making unstructured Data Database DATABASE Service Main Distribution
data utilisable gathering expertise Development Channels
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Offline services ?

Customers

B2B customers

B2C customers

Consumer
customers
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Product Area Structure

Consumer Information Services

Business Information Services

Customer Management Services

Real Estate and Collateral Information Services
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Launching
of New Services




New Services Share of Net Sales

10,1% 10,4%

9,6%

8,3% 8,1% °

6,0%
5,0% o

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2015 2015 2015 2016 2016 2016 2016 2017 2017

Share of new services on record
level.

20 new services launched during
the first half of the year.

13 new services launched during
the second quarter of the year.

For example Beneficial Owner, ESG
Report Service, Sourcing and
Procurement as a Service and
Contractor Liability Report were
launched.
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Asiakastieto Group’s Service Development

Services based
on New Data

Compliance :
Services Services

relating to
Digitalization
of Processes
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Asiakastieto’s
Compliance Services




Compliance Services — banking customer as an example

Authorised

Signature General Data
Check Protection

Regulation (EU)
Rating Alfa
Proper Identifi- Owners

Lending cation
Registry Data Sanction Y
N 7
Corporate e
Responsibility N Knowing PEP Connection

| Customer Check \VET

Solvency
Requirement FATCA Company

Decision
Makers

ESG Report
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Finnish Beneficial Owners Service

H H H Beneficial owners
According to AML (Anti-Money Laundering)
. . . Line of business (§IC) 18110 Printing of newspapers
regulations the beneficial owners of each Company form Limited company
. Type of ownership Private Finnish
company have to be recognized.
Content Chain of ownership
Py . o . o
Only Finnish beneficial owners N =
([ ] Pirka Lehti 16534058 T Goto»>
All company forms, also iikanmaan Lehpain O, ampete =
" Sata-Pirkan Painotalo Oy, 25525444 100.0 % Goto ==
: Fennia Avainrahasto Ky, 19278686 Pori 04% Goto ==
Associations  Heimar Invest Oy, 22389547 Helsinki Goto>=
° . ™ Heimari Oy, DE9T4949 f00%  Cofox»
Foundations
° i i " Compass Rose Oy, 20306701 100.0 % Coto>>
H ousin g com pa nies " Collander Seppe Tauna Juhani, Finnish citizen 10% Goto ==
+ The beneficial owners of the company cannot be concluded.
Py . . . ; ' .
Own ers h | p C h ains Pirkanmaan Lehtipaine Oy: shareholders updated 24.01.2017 according to the company’s announcement.
Sata-Pirkan Painotalo Oy: shareholders updated 12 .08 2016 from the trade register.
® Own e rS h i p % Fennia Avainrahasto Ky: persons in charge updated on 26.03.2010.
® .. . . Heimari Invest Oy: shareholders updated 09.01.2017 according fo the company’s announcement.
Be n efl Cl a I OW n e rs | nfo rm at | O n Heimari Oy: shareholders updated 09.01.2017 according to the company’s announcement.
Compass Rose Oy: shareholders updated 25.05.2006 from the trade register. Shareholder data have not been provided when
.. ) requested 21.09.2015.
Beneficial owners can be integrated,
The register data used are not necessarily complete. Suomen Asiakastieto does not guarantes that the information in the report is
8 Q o 2 correct or complete, nor does it assume responsibility for damages possibly caused by the use of the report.
monitored and delivered in batch files. oot n
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Services based on
New Data




ESG REPORT - new, unique data of companies’ backgrounds

(@) asiakastieto.fi T

First ESG Report of

Vastuullisuusraportti Rekisterimerkinnét

Suomaen Esimerkkiyritys Oy
katy 10

private companies.

Rekisteri Huomioitavaa Alkupdivimiird Loppupaivimiira

00580 Helsinki
Puhelin: +388 10 2707000 Rekisterdity: 10,11.1981 @ Kavoparekstoissi 10.41.1681 .
Yatunnus: 01110278 Aloitusaika: 01.06.1963 @ Alvvelvellinen liiketsiminnasts 01,06,1994 B ase d on en t ire | y new
Liikevaihto: Lilkevaihte vuanna 20156 oli 43729 EUR, Al .
Henkilésts: Henkilsts vuonna 2015 oll 141 henkiléd, o luevutamisesia 01021998 d ata St rea l I I .
Toimiala: 82910 Perinté- ja luctictielopalvelut o Vioimassaalo

01031985

28022018
Yhteenveto @ Tyenanaareisterissa 01061953
Ympé : vastuu: Hallinto ja taustat:
Positivinen Positivinen Positivinen

El huomautettavaa El huomautettavaa E huomauletiavaa Talous C rl m i na I J u d g ments
Lo e Lot pieves 2 Iuemeuletiavis o Kannattavuus (Sijoitetun padoman tuctio) 288.2 % (Tolmialan mediaan 9 %) &':;g"a 2015 Pe n a Ity paym e nts a n d
ESG-tiedot

Maksuvalmius (Current ratio) 0,8 % (Toimialan madiaani 1,6 %)

Tiedot
wucdelia 2015

negligence fees

Vakavaraisius (Omavaraisuusaste) ;;.1 % (Toimialan mediaani 40,3

iedot
vuodelta 2015

13

ratkaisut

Jittywat

Ei huemautetiavaa

seuraamus= ja laiminly@ntimaksut

+littyviit

<]
Ympéristénvastuun tarkastukset c
9
<]

Ei huomauiettavas

Jamuut

Yritykselld el ole
luotctetomerkintéja

Ymparistivastuuseen lityvat sertifikaatt

Ei tindossa olevaa sartifkaata

Tilintarkastajan lausunio

Tilintarkastuskeromusta &i ole allut
ayletiEvissa,

Toimialan iImanpaastat

Toimiala on vahapaastsinen

 [Qlo[00

vastuun

Tuomicistuimien sesiaaliseen vastuuseen liityvat

langetavat ratkaisut

Ei huemautstiavas

Viranomaisten langetlamat sosiaalisen vastuun mukaisel

seuraamus- ja lalminlyéntimaksut

El huomautettavaa

000

lityvat

Ei ed:

Hyvidn

Hyvagn halli ity

rataisut

Vireills olevia asioita 1

hyvaan
seuraamus- ja laiminlyoniimaksut

littyvat

Ei huemauietiavas

Hallintotapaan littyvat seriifikaatit

180 B001:2008,Bureau Veritas

Liiketoimintakiellot

=i liikstaimintakielinja

USE FOR

® knowing the customer

company’s own ESG management

°
® comprehensive risk management
® the management of supply chain

Certificates
Air pollutants

Bans on business
operations

®  Company’s financial

situation
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Services relating to
Digitalization of

Processes

1
u




Sourcing and Procurement as a Service Automated procurement

tool for SME’s

(© asiakastietofi  Ostopalvelu

.

N I!(/ilpaﬁut‘s( , -‘ E

Asiakasti o]}

Mité olet ostamassa?

syota esim. siivous tai toimistopdyta tai palvelumuotoilu

Kigaaarin 20 %).

Ndin se toimii!
1. 2.
Jata tarjouspyyntoilmoitus Saat tarjouksia luotettavilta Asiakastiedon

tarkistamilta yrityksilta

1. Submit request of tender 2. Receive tenders 3. Choose the winner

15

Valitse tarjouskilpailun voittaja

° Puts small and big

purchases out to tender

[ Discovers new cooperation

partners

° Finds out companies’

backgrounds

®  Steersthe tender request

process

° Facilitates the comparison

of tenders

Saves time and money
for SME’s

Opens new customers /

leads for service providers

Based on Asiakastieto’s
database and modelling
capabilities
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Examples of other New Services Q2 / 2017

3D Decisioning Service

Digi
Extended Real Estate Services

Digi
Contractor Liability Information

New Data
Contractor Liability Report

New Data
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Q2 /2017
Overview




Overview of Q2 / 2017
® Strong level of new products’ share

Net Sales 14,4 12,9 49,2 of net sales.

Growth (year-on-year) 12,2% 13,4% 125% e Positive volume growth component
especially in Consumer Information

Adjusted EBITDA 6,6 5,6 21,7 Services.

Adjusted EBITDA [ 45,5 % 43,4 % 44,1 % . .

LCEL el > 0 ° @ Strong growth despite 3 banking
Adjusted EBIT 5,9 4,9 19,2 days less than in corresponding
Adjusted EBIT margin 40,6 % 38,4 % 39,1% period.

® Margin on good level due to both
1 (o)
New products and services (% of Net Sales) 10,4 8,3 7,4 good sales of value-added and new
Value-added services (% of Net Sales) 70,6 65,4 65,4 services.
EBITDA 6,5 6,7 22,5
EBIT 5,8 6,0 20,0
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Quarterly Net Sales

EUR million ® Net sales growth EUR 0,6 million.
13,8

14,4

® Consumer Information Services
and Real Estate and Collateral
Information Services had the
strongest organic Net sales growth.

Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2
2015 2015 2015 2016 2016 2016 2016 2017 2017
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Net Sales Growth

Net sales growth 15 6% ® Impact of number of banking days:
(year-on-year) Q1 /2017 three days more and
Q2 / 2017 three days less

than in corresponding period 2016.

® Net sales growth during H1 /2017
was 13,8 % compared to 2016.

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2015 2015 2015 2016 2016 2016 2016 2017 2017
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Revenue by Product Area

EUR million

Information

Consumer
Information

Customer
Management

Real Estate and
Collateral
Information
Services

21

m Q22016

0,6

1,

0,8

1,

2
2

Q22017

3,2
4,0

+85,7 %

+40,1 %

8,1

+22,3 %

-0,4 %

Net sales growth especially high in
Customer Management due to
Intellia acquisition and organic

Very strong organic growth in
Consumer Information and Real
Estate and Collateral Information
Services.
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New Services Share of Net Sales

10,1% 10,4%

9,6%

8,3% 8,1% °

6,0%
5,0% o

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2015 2015 2015 2016 2016 2016 2016 2017 2017

22

Share of new services on record
level.

20 new services launched during
the first half of the year.

13 new services launched during
the second quarter of the year.

For example Beneficial Owner, ESG
Report Service, Sourcing and
Procurement as a Service and
Contractor Liability Report were
launched.
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Value-added Services Share of Net Sales

2013

2014

2015

2016

69,5%

Q12017

70,6%

Q22017

Strong continued demand for
value-added services.

Good sales especially in Personal
Classification services, Real Estate
Information Services and Rating
Alfas.

Net sales supported by growth of
new services.
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Good Adjusted EBITDA growth

EUR million

1,6 0,0 -0,7
-0,1 0,1 01
Adjusted Net sales Other Materials and  Personnel Other Capitalised Adjusted
EBITDA in Q2 operating services expenses operating ownwork  EBITDA in Q2
2016 income expenses 2017

24
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Free Cash Flow

EUR million ® Free cash flow was EUR 5,5 million
in the second quarter.

® Free cash flow was on high level
due to margin and relatively lower
level of working capital.

® Employees Pension advance
payment was paid during first
quarter of 2017 and in 2016 mainly
in second quarter.

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2015 2015 2015 2016 2016 2016 2016 2017 2017
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Strong Key Indicators

EUR million (unless stated otherwise) Q2/2017 | Q2/2016 FY 2016

Net debt

Net debt / adjusted EBITDA

Gearing, %

Equity ratio, %

Free cash flow

Cash conversion, %

Gross investments

53,6
2,0x

72,8
48,7

5,5
84,7

0,9

53,0
2,4x

73,9
48,5

3,5
52,1

1,0

47,0
2,2x

59,9
50,5

17,2
76,6

3,8

® Strong cash position of EUR 16,2
million. Dividend of 13,6 million
paid in April.

® Net debt/adjusted EBITDA on low
level of 2,0 although dividend was
paid in second quarter.

® Gross investments 1,9 million
during first half of the year.
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Long-term Targets and Guidance 2017
oottt

Growth Achieve 5 to 10 percent annual average growth in net sales

Profitability Maintain profitability level of current services

Balance sheet structure Maintain net debt to EBITDA of less than 3,0x while continuing to maintain an efficient capital structure
ovaendpoi |

Dividends Asiakastieto Group’s dividend policy is to distribute as dividends at least 70 per cent of the Company’s profit for

the year annually.

Guidance for 2017 Asiakastieto Group expects its net sales growth rate to be around the higher end of long term target 5-10%.
Adjusted euro-nominated net operating profit is expected to grow from last year but at a slower pace than net
sales.

Note: (1) These targets are based on assumptions that may not prove to be correct and actual results may deviate significantly; (2) Subject to the business development and investment needs
of the Company. Any dividends to be paid in future years, their amount and the time of payment will depend on Asiakastieto’s future earnings, financial condition, cash flows, investment
needs, solvency and other factors; (3) This forward-looking statement is not a guarantee of future performance.
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Summary
Financial Statements ==
Q2 /2017 '




Summary Income Statement

EUR million Q2 /2017 | Q2/2016 FY 2016

Net sales 14,4 12,9 49,2
Other operating income 0,1 1,1 1,1
Materials and services -3,1 -2,5 -9,2
Personnel expenses -3,3 -3,1 -12,1
Other operating expenses -2,0 -2,1 -7,9
Work performed by the entity and capitalised 0,4 0,3 1,3
Depreciation and amortisation -0,7 -0,6 -2,5
Operating profit 5,8 6,0 20,0
Finance income and expenses -0,3 -0,3 -1,1
Result before income tax 5,5 5,8 18,9
Income tax expense -1,1 -0,9 -3,6
Result for the period 4,4 4,8 15,3
Earnings per share attributable to the owners of the parent during the period:

Basic and diluted earnings per share (EUR) 0,29 0,32 1,01

29
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Summary Balance Sheet

EUR million 30.6.2017 | 31.12.2016

EQUITY AND LIABILITIES

Share capital 0,1 0,1

Invested unrestricted equity reserve 112,4 112,4
ASSETS Accumulated losses -47,5 -49,3
Goodwill 113,9 113,9 Result for the period 8,6 15,3
Other intangible assets 8,6 8,2 Total equity 73,5 78,5
Property, plant and equipment 1,4 1,4 Interest-bearing liabilities 69,7 69,7
Deferred tax assets 2,6 3,0 Account and other payables 0,4 0,3
Loan and other receivables 0,2 0,2 Total non-current liabilities 70,1 69,9
Total non-current assets 126,6 126,6 Advances received 2,2 1,3
Account and other receivables 10,6 7,3 Account and other payables 7,4 6,9
Cash and cash equivalents 16,2 22,6 Total current liabilities 9,6 8,1
Total current assets 26,7 30,0 Total liabilities 79,8 78,1
Total assets 153,3 156,6 Total equity and liabilities 153,3 156,6
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Summary Cash Flow

EUR million Q2 /2017 | Q2/2016 FY 2016

Cash flows from operating activities

Result before income tax 5,5 5,8 18,9
Depreciation and amortisation 0,7 0,6 2,5
Finance income and expenses 0,3 0,3 1,1
Profit (-) / loss (+) on disposal of property, plant and equipment -0,1 -0,0 -0,0
Other adjustments 0,2 -1,0 -0,8
Change in working capital -0,4 -1,5 0,1
Interest and other finance expenses paid -0,2 -0,2 -1,0
Interest and other finance income received 0,0 0,0 0,0
Income taxes paid -1,6 - -0,0
Net cash from operating activities 44 3,9 20,8
Cash flows from investing activities

Purchases of property, plant and equipment -0,1 -0,1 -1,1
Purchases of intangible assets -0,6 -0,6 -3,5
Purchases of subsidiaries, net of cash acquired - - -2,9
Proceeds from sale of property, plant and equipment 0,1 0,0 3,6
Purchase of investments - - -0,1
Non-current receivables - -0,1 -0,1
Net cash used in investing activities -0,6 -0,6 -4,0
Cash flows from financing activities

Short-term financing, net increase (+) / decrease (-) - - -0,0
Dividends paid and other profit distribution -13,6 -14,8 -15,1
Net cash used in financing activities -13,6 -14,8 -15,1
Net increase / decrease in cash and cash equivalents -9,8 -11,6 1,6
Cash and cash equivalents at beginning of the period 25,9 28,2 21,0
Cash and cash equivalents at end of the period 16,2 16,6 22,6
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Questions and Answers
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