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Product Area Structure
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Business Information Services

Consumer Information Services

Customer Management Services

Real Estate and Collateral Information Services



Launching

of New Services
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New Services Share of Net Sales

● Share of new services on record 
level.

● 20 new services launched during 
the first half of the year.

● 13 new services launched during 
the second quarter of the year.

● For example Beneficial Owner, ESG 
Report Service, Sourcing and 
Procurement as a Service and 
Contractor Liability Report were 
launched.
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Asiakastieto Group’s Service Development
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Services 
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Digitalization
of Processes
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Asiakastieto’s

Compliance Services



Compliance Services – banking customer as an example
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Finnish Beneficial Owners Service
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Content
• Only Finnish beneficial owners
• All company forms, also

• Associations
• Foundations
• Housing companies

• Ownership chains
• Ownership %
• Beneficial owners information

According to AML (Anti-Money Laundering) 
regulations the beneficial owners of each
company have to be recognized.

Beneficial owners can be integrated, 
monitored and delivered in batch files.



Services based on 

New Data



ESG REPORT - new, unique data of companies’ backgrounds
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USE FOR

● knowing the customer

● company’s own ESG management

● comprehensive risk management

● the management of supply chain

First ESG Report of 
private companies. 

Based on entirely new 
data streams:

● Criminal judgments

● Penalty payments and 
negligence fees

● Certificates

● Air pollutants

● Bans on business 
operations

● Company’s financial 
situation 
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Services relating to 

Digitalization of
Processes



Sourcing and Procurement as a Service
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Automated procurement    
tool for SME’s

● Puts small and big 
purchases out to tender

● Discovers new cooperation 
partners

● Finds out companies’ 
backgrounds

● Steers the tender request 
process

● Facilitates the comparison 
of tenders

1. Submit request of tender 2. Receive tenders 3. Choose the winner

Saves time and money         
for SME’s

Opens new customers / 
leads for service providers

Based on Asiakastieto’s
database and modelling 
capabilities



Examples of other New Services Q2 / 2017

3D Decisioning Service

Extended Real Estate Services 

Contractor Liability Information

Contractor Liability Report
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Q2 / 2017

Overview



Overview of Q2 / 2017
● Strong level of new products’ share 

of net sales.

● Positive volume growth component 
especially in Consumer Information 
Services.

● Strong growth despite 3 banking 
days less than in corresponding 
period.

● Margin on good level due to both 
good sales of value-added and new 
services.

EUR million (unless stated otherwise) Q2 / 2017 Q2 / 2016 FY 2016

Net Sales 14,4 12,9 49,2

Growth (year-on-year) 12,2 % 13,4 % 12,5 %

Adjusted EBITDA 6,6 5,6 21,7

Adjusted EBITDA margin 45,5 % 43,4 % 44,1 %

Adjusted EBIT 5,9 4,9 19,2

Adjusted EBIT margin 40,6 % 38,4 % 39,1 %

New products and services (% of Net Sales) 10,4 8,3 7,4

Value-added services (% of Net Sales) 70,6 65,4 65,4

EBITDA 6,5 6,7 22,5

EBIT 5,8 6,0 20,0
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Quarterly Net Sales

● Net sales growth EUR 0,6 million.

● Consumer Information Services 
and Real Estate and Collateral 
Information Services had the 
strongest organic Net sales growth.

EUR million
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Net Sales Growth

Net sales growth
(year-on-year)
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● Impact of number of banking days: 
Q1 / 2017 three days more and           
Q2 / 2017 three days less             
than in corresponding period 2016.

● Net sales growth during H1 / 2017 
was 13,8 % compared to 2016.



1,2

1,2

4,0

8,1

0,8

0,6

3,2

8,2

Real Estate and
Collateral

Information
Services

Customer
Management

Consumer
Information

Business
Information

Q2 2016 Q2 2017

Revenue by Product Area

● Net sales growth especially high in 
Customer Management due to 
Intellia acquisition and organic 
growth.

● Very strong organic growth in 
Consumer Information and Real 
Estate and Collateral Information 
Services.
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New Services Share of Net Sales

● Share of new services on record 
level.

● 20 new services launched during 
the first half of the year.

● 13 new services launched during 
the second quarter of the year.

● For example Beneficial Owner, ESG 
Report Service, Sourcing and 
Procurement as a Service and 
Contractor Liability Report were 
launched.
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Value-added Services Share of Net Sales

● Strong continued demand for 
value-added services.

● Good sales especially in Personal 
Classification services, Real Estate 
Information Services and Rating 
Alfas.

● Net sales supported  by growth of 
new services.
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Good Adjusted EBITDA growth

EUR million

24

5,6

1,6 0,0 -0,7

-0,1 0,1 0,1 6,6

Adjusted
EBITDA in Q2

2016

Net sales Other
operating

income

Materials and
services

Personnel
expenses

Other
operating
expenses

Capitalised
own work

Adjusted
EBITDA in Q2

2017



Free Cash Flow

EUR million ● Free cash flow was EUR 5,5 million 
in the second quarter.

● Free cash flow was on high level 
due to margin and relatively lower 
level of working capital.

● Employees Pension advance 
payment was paid during first 
quarter of 2017 and in 2016 mainly 
in second quarter.
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Strong Key Indicators

● Strong cash position of EUR 16,2 
million. Dividend of 13,6 million 
paid in April.

● Net debt/adjusted EBITDA on low 
level of 2,0 although dividend was 
paid in second quarter.

● Gross investments 1,9 million 
during first half of the year.

EUR million (unless stated otherwise) Q2 / 2017 Q2 / 2016 FY 2016

Net debt 53,6 53,0 47,0

Net debt / adjusted EBITDA 2,0x 2,4x 2,2x

Gearing, % 72,8 73,9 59,9 

Equity ratio, % 48,7 48,5 50,5

Free cash flow 5,5 3,5 17,2

Cash conversion, % 84,7 52,1 76,6

Gross investments 0,9 1,0 3,8
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Long-term Targets and Guidance 2017 

Note: (1) These targets are based on assumptions that may not prove to be correct and actual results may deviate significantly; (2) Subject to the business development and investment needs 
of the Company. Any dividends to be paid in future years, their amount and the time of payment will depend on Asiakastieto’s future earnings, financial condition, cash flows, investment 
needs, solvency and other factors;  (3) This forward-looking statement is not a guarantee of future performance.                                        

Financial targets1

Growth Achieve 5 to 10 percent annual average growth in net sales

Profitability Maintain profitability level of current services

Balance sheet structure Maintain net debt to EBITDA of less than 3,0x while continuing to maintain an efficient capital structure

Dividend policy2

Dividends Asiakastieto Group’s dividend policy is to distribute as dividends at least 70 per cent of the Company’s profit for 
the year annually.

Guidance3

Guidance for 2017 Asiakastieto Group expects its net sales growth rate to be around the higher end of long term target 5-10%. 
Adjusted euro-nominated net operating profit is expected to grow from last year but at a slower pace than net 
sales.
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Summary Income Statement
EUR million Q2 / 2017 Q2 / 2016 FY 2016

Net sales 14,4 12,9 49,2

Other operating income 0,1 1,1 1,1

Materials and services -3,1 -2,5 -9,2

Personnel expenses -3,3 -3,1 -12,1

Other operating expenses -2,0 -2,1 -7,9

Work performed by the entity and capitalised 0,4 0,3 1,3

Depreciation and amortisation -0,7 -0,6 -2,5

Operating profit 5,8 6,0 20,0

Finance income and expenses -0,3 -0,3 -1,1

Result before income tax 5,5 5,8 18,9

Income tax expense -1,1 -0,9 -3,6

Result for the period 4,4 4,8 15,3

Earnings per share attributable to the owners of the parent during the period:

Basic and diluted earnings per share (EUR) 0,29 0,32 1,01
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Summary Balance Sheet

EUR million 30.6.2017 31.12.2016

ASSETS 

Goodwill 113,9 113,9

Other intangible assets 8,6 8,2

Property, plant and equipment 1,4 1,4

Deferred tax assets 2,6 3,0

Loan and other receivables 0,2 0,2

Total non-current assets 126,6 126,6

Account and other receivables 10,6 7,3

Cash and cash equivalents 16,2 22,6

Total current assets 26,7 30,0

Total assets 153,3 156,6
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EUR million 30.6.2017 31.12.2016

EQUITY AND LIABILITIES 

Share capital 0,1 0,1

Invested unrestricted equity reserve 112,4 112,4

Accumulated losses -47,5 -49,3

Result for the period 8,6 15,3

Total equity 73,5 78,5

Interest-bearing liabilities 69,7 69,7

Account and other payables 0,4 0,3

Total non-current liabilities 70,1 69,9

Advances received 2,2 1,3

Account and other payables 7,4 6,9

Total current liabilities 9,6 8,1

Total liabilities 79,8 78,1

Total equity and liabilities 153,3 156,6
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EUR million Q2 / 2017 Q2 / 2016 FY 2016

Cash flows from operating activities 
Result before income tax 5,5 5,8 18,9
Depreciation and amortisation 0,7 0,6 2,5
Finance income and expenses 0,3 0,3 1,1
Profit (-) / loss (+) on disposal of  property, plant and equipment -0,1 -0,0 -0,0
Other adjustments  0,2 -1,0 -0,8
Change in working capital -0,4 -1,5 0,1
Interest and other finance expenses paid -0,2 -0,2 -1,0
Interest and other finance income received 0,0 0,0 0,0
Income taxes paid -1,6 - -0,0
Net cash from operating activities 4,4 3,9 20,8

Cash flows from investing activities 
Purchases of property, plant and equipment -0,1 -0,1 -1,1
Purchases of intangible assets -0,6 -0,6 -3,5
Purchases of subsidiaries, net of cash acquired - - -2,9
Proceeds from sale of property, plant and equipment  0,1 0,0 3,6
Purchase of investments - - -0,1
Non-current receivables - -0,1 -0,1
Net cash used in investing activities -0,6 -0,6 -4,0

Cash flows from financing activities 
Short-term financing, net increase (+) / decrease (-) - - -0,0
Dividends paid and other profit distribution -13,6 -14,8 -15,1
Net cash used in financing activities -13,6 -14,8 -15,1

Net increase / decrease in cash and cash equivalents -9,8 -11,6 1,6
Cash and cash equivalents at beginning of the period 25,9 28,2 21,0
Cash and cash equivalents at end of the period 16,2 16,6 22,6

Summary Cash Flow
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