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A leading Nordic 
company in digital 
services and data 
innovations.
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Asiakastieto - in business for 115 years
In 1905, Suomen Luotonantajayhdistys and in 1912 Liikemiesten Tiedonantoyhdistys

(since 1933 Luottotieto ry) were founded.

In 1961, Luottokontrolli Oy, a data distributor on hire purchase agreements and 

payment defaults, was established.

In 1973, UC AB was established.

in 1987, Luottokontrolli Oy (since 1988 Suomen Asiakastieto Oy) acquired Maksutieto

Oy, a supplier of credit default information.

In 1995, Suomen Asiakastieto Oy acquired Suomen Luottotieto-osuuskunta (SLOK), 

which was formed as a result of merger between Suomen Luotonantaja-yhdistys and 

Luottotieto ry in 1992.

In 2006 / 2008, Suomen Asiakastieto Oy was sold to private equity.

In 2013, UC acquired Ljungqvist fastighetsinformation (renamed to UC 

Bostadsvärdering).

On 30 of March 2015, Asiakastieto Group listed on Nasdaq Helsinki.

In 2016, UC gained full ownership of allabolag.se.

In 2016 / 2017, Asiakastieto acquired Intellia Oy and Emaileri Oy.

In June 2018, UC and Asiakastieto combined.

Since July 2019, Proff has been part of Asiakastieto Group.
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Asiakastieto Group
Asiakastieto and UC AB joined forces 

in 2018. In Finland we operate under 

the brand Suomen Asiakastieto Oy and 

in Sweden under UC AB. Since July 

2019 Proff has been part of the Group.

31.3.2020

432
TOGETHER

Intelligent decisions.

Bigger dreams.

31.3.2020

MARKET CAPITALISATION

NUMBER OF EMPLOYEES

615 MEUR

Partners in 
Nordic region
and in Europe.

Approximately 55 000 
corporate customers 
within banking, finance, 
retail, public sector and 
small companies.

Almost 

500 000
consumer

customers 

LISTED ON
NASDAQ HELSINKI
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In the front within digitalisation
and data innovation
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Asiakastieto’s four business areas 

SME AND CONSUMERS

Services for small and micro companies
‒ Easy to use applications and user interfaces for the 

evaluation of risks and sales potential

‒ Acquisition of other relevant information on 

customers and business partners and proof of own 

creditworthiness. 

Services for consumers
‒ Help consumers to understand and better manage 

their finances, while simultaneously protecting them 

from identity theft and fraud.

DIGITAL PROCESSES 

Services and solutions
‒ Real estate and apartment information

‒ Information about buildings and their valuation

‒ Solutions that help customers to automate their 

collateral management processes. 

‒ For compliance purposes; for example to identify 

companies’ beneficial owners and politically exposed 

persons.
% 

Net sales

Q1 / 2020

26,2

62,8

5,0
6,0

RISK DECISIONS 

Services and solutions for
‒ General risk management

‒ Credit risk management

‒ Financial management

‒ Decision making

‒ Fraud and credit loss prevention 

‒ Gaining knowledge of and 

identifying customers

CUSTOMER DATA MANAGEMENT 

Services and solutions
‒ Target group tools for surveying 

potential customers

‒ Register updates and maintenance

‒ Target group extractions

‒ GDPR Service (outsourcing of customer 

registers)

‒ Consumer behaviour analytics and 

forecasting models
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Key figures Q1 / 2020
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Net Sales

MEUR

Adjusted 
EBITDA Margin

%

Adjusted 
EBITDA

MEUR

Net Debt to
Adjusted EBITDA

X

Net sales growth at 
comparable FX

%

432

37,6 10,4

33,012,4

Number of Personnel 
31.3.2020

2,8
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Nordic integration 
progress
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Integration proceeding 
according to plan

At the end of 2019 we disclosed that half of the synergy 

benefits of EUR 17,8 million in total from the 

combination of Asiakastieto, UC and Proff have been 

realised. 

During Q1, the integration work has continued and 

proceeded according to the plan.
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Nordic business 
development
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New services share of net sales

12

→ Share of new services was 

4,4 %.

→ Seventeen new services 

launched during the first 

quarter.

→ Activity in service 

development has remained 

high, and the aim is to 

increase new services net 

sales contribution during 

the year.

COMMENTS

Q1 2018 Q2 2018 Q3 2018 Q4 2019Q4 2018 Q2 2019Q1 2019 Q3 2019 Q1 2020

9,6

10,5

4,4

8,6

7,8

4,4

3,4
4,0

4,4

New services, % of net sales
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Examples of new 
services 
Q1 / 2020
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Corporate Radar 
alerts to check (FI) 

❑ It provides alerts for abnormal activities and data 

that could not be used in company ratings

❑ It could show potential fraud companies

❑ It redirects to additional information

❑ It is an additional service to ratings

❑ Alerts concern at the moment:

− Rise in inquiries and inquirers

− Validity of financial statements

− Backgrounds of persons in charge 

(e.g. court rulings)

❑ Reactivating company operations

BENEFITS



Asiakastieto Group Oyj 8.5.202015

You receive an alert every time 

information about your company 

is updated, which means you can 

avoid unpleasant surprises and 

take action in the event of   

incorrect data, thereby 

maintaining an accurate 

impression of your company.

Notification every time new data 

is registered, allowing you to act 

immediately if you notice 

inaccuracies or anything else that 

requires attention. Examples 

include applications for 

injunctions to pay or outstanding 

taxes and contributions.

Enables you to gain a full insight 

into the information which is 

registered about your company. 

This means you can rest assured 

your business contacts gain a fair 

and accurate impression of your 

enterprise.

ID Protection for companies (SE) 

A full insight

into the

registered

company

information

An alert

every time

information is 

updated

Changes in 

credit-

worthiness 

and other 

inaccurate 

data



New 
Omatieto.fi 
design 
released 
15.1.2020



What was included in the release?

❑ New design, fresh images and articles

❑ Continuous subscription with credit card in packages

❑ New package My Credit information 24/7, unlimited access to 
credit related reports

The goals for the release

❑ To bring continuous revenue stream from the subscriptions

❑ To attract more users and increase product selection with the 
new package

❑ Educate audiences to service related topics, for example 
Identity thefts for new product releases to come in 2020

Utilized the experience of the Swedish market 
from almost half a million consumer customers.
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New strategy -
summary

The Board of Directors has today 
approved a new strategy for  the 
Group.

More details will be presented in the 
Capital Markets Day, to be held at 
autumn.
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The universe of useful data is growing exponentially as 

digital processes are expanding. This expansion means an 

ever increasing surge in demand for trust.

The implications of COVID-19 will accelerate the 

digitalisation and the need for data and intelligence. 

In these uncertain times, the trust is more relevant than ever.
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We operate in the Nordics with more than 400 employees 

and have market capitalization of more than 700M*.

Our purpose:

We build trust in the everyday.

We collect and transform data to intelligence and knowledge 

which are used in interactions between people, businesses 

and society. ​When our data based services are used it builds 

trust in the everyday between people, businesses and society.

As of 30th of April
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As the Nordic knowledge company,
we power society with intelligence.

We transform data to knowledge and intelligence 
that we share with people and businesses through 

our solutions and products. 

21



Asiakastieto Group Oyj 8.5.202022

Our strategic offering goals and enablers

1.
Retain and 
strengthen our 
leading position in 
credit information 
business

2.
No 1 Choice in 
data-driven 
business processes 
as a service

3.
Become the leader 
within business 
information

Future fit and innovative organisation Nordic Future Platform

Enablers

Growth Opportunities

Fraud

Compliance

Machine Learning

Sustainability

Analytics

BRF E-ID Procurement

New Data API´s GUI´s

Ownership
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Nordic

multilocal

approach

Strategic 

offering

goals

23

Reaching strategic goals will enable strong growth 
and profitability despite economic downturn

Build true Nordic presence to serve 
our Nordic customers with highest 
quality services in each country.

Adjusted EBITDA growth rate 

exceeding net sales growth rate 

< 3x
Net Debt to Adjusted EBITDA

New Services
Share of net sales from new

services growing annually

Revenue growth

5 – 10 % 

Ambitions Enablers

Strengthen our leading position 
within our credit information 
business.

Become a leader within business 
information (non-credit).

No 1 Choice in data-driven 
business processes as a service.

Future fit & 
innovative
organisation

Nordic 
Future 
Platform

Profitable growth  

Zero net emissions
By 2023
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Innovation

Add-on 

acquisitions

24

Optimized capital allocation to drive growth 
and deliver shareholder value

We accelerate growth by 
selectively acquiring businesses 
that fit into our strategy within 
limits of cash flow and leverage.

>Growth

70 % 
of earnings per share

over the cycle

CAPEX of revenue

~10%
We drive long-term growth 

through internal innovation
- New services

- Cross- sales

- Platform transformation

Dividends
We commit to steady dividend 

pay-out according to our 

dividend policy.

Net Debt    

to  

Adjusted 

EBITDA

< 3x
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Key ratios
Q1 / 2020
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Overview of Q1 / 2020

26

→ Net sales growth was +9,0 % 

at reported FX rates and +10,4 

% at comparable FX rates.

→ Adjusted EBITDA increased by 

+5,6 % at reported FX rates 

and +6,8 % at comparable FX 

rates.

→ Adjusted EBITDA increased 

year-on-year by the good 

development of net sales, the 

cost-efficiency effect of actions 

taken to leverage synergies, 

and the Proff acquisition.

→ Adjusted EBITDA margin 

slightly weakened due to 

marketing and IT investments, 

as well as the margin dilution 

impact of the acquired Proff

business.

EUR million 

(unless stated otherwise) Q1 / 2020 Q1 / 2019 FY 2019

Net Sales 37,6 34,5 146,0

Growth (year-on-year) 9,0 % 128,8 % 48,7 %

Adjusted EBITDA 12,4 11,7 51,5

Adjusted EBITDA margin 33,0 % 34,0 % 35,3 %

Adjusted EBIT 10,5 9,8 42,6

Adjusted EBIT margin 27,8 % 28,5 % 29,2 %

New products and services (% of Net sales) 4,4 % 4,4 % 4,0 %

EBITDA 12,1 11,3 48,3

EBIT 7,1 6,7 27,8

COMMENTS
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Quarterly net sales

27

→ Q4/2018 – Q1/2020 with UC 

AB results consolidated to 

Asiakastieto Group.

→ Q3/2019 – Q1/2020 with 

Proff companies’ results 

consolidated to Asiakastieto 

Group.

COMMENTS

Q4 2019Q1 2019Q1 2018 Q4 2018Q2 2018 Q3 2018 Q2 2019 Q3 2019 Q1 2020

15,1 15,7

31,4

35,9
34,5

35,6
36,7

39,2
37,6

Net sales, EUR million
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Net sales growth

28

→ Q4/2018 – Q1/2020 with 

UC AB results 

consolidated to 

Asiakastieto Group.

→ Q3/2019 – Q1/2020 with 

Proff companies’ results 

consolidated to 

Asiakastieto Group.

COMMENTS

Q2 2019Q4 2018Q1 2018

128,8

Q2 2018

135,4

Q4 2019Q3 2018 Q1 2019 Q3 2019

8,9

Q1 2020

8,9

146,4

16,8

126,1

9,1 9,0

Net sales growth, year-on-year, %
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Net sales growth 
pro forma

29

→ FX comparable growth rate +10,4 %.

→ Risk Decisions consumer risk 

management solutions continued their 

good net sales development in the first 

quarter in Sweden, although the growth 

rate was more moderate compared to 

the very strong development over the 

preceding quarters. 

→ Finnish market impacted in Q1 by the 

interest rate cap regulation on consumer 

credit, which moderated the growth rate. 

Risk Decisions business information 

services developed strongly in the first 

quarter in Finland.

→ Proff companies consolidated to Group 

from the beginning of Q3.

→ Same amount of banking days in both 

markets year-on-year.

COMMENTS

3,9

Q3 2019Q4 2018 Q1 2019 Q2 2019 Q4 2019

7,1

Q1 2020

5,2

18,3

7,7

4,2

5,8

11,1

16,8

9,1 9,0

10,4

Net sales growth at reported FX, year-on-year, %

Net sales growth at constant FX, year-on-year, %
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Revenue by business area
at reported FX rates

30

→ Reported net sales growth 

negatively impacted by FX 

rate changes year-on-year.

COMMENTS

Customer Data 

Management

Risk Decisions SME and Consumers Digital Processes

2,0 1,9

9,9

23,4 23,6

7,1

2,0 2,3

+1,0 %

+38,2 %

+14,5 % -6,6 %

Q1 / 2019 Q1 / 2020
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Revenue by business area
at comparable FX rates

31

→ Risk Decisions consumer risk 

management solutions continued their 

positive, although more moderate 

compared to last year’s very strong, net 

sales development in the first quarter in 

Sweden. Finnish market demand was 

impacted negatively by the interest rate 

cap regulation on consumer credit.

→ SME and Consumers growth driven by 

the acquisition of Proff as well as 

continued good development of online 

consumer services in Sweden.

→ Digital Processes driven by good 

development in the sales of real estate 

and collateral management services in 

both markets, and strong development 

of compliance services in the Finnish 

market. 

→ Customer Data Management negative 

growth is impacted by the decline in the 

sales volumes of Emaileri electronic 

communication services as well as B2B 

services in Sweden. Positive 

development in B2C services in Finland.

COMMENTS

Risk Decisions SME and Consumers

1,9

7,0

Customer Data 

Management

Digital Processes

23,1

2,0 2,3

23,6

9,9

2,0

+2,3 %

+40,5 %

+15,4 % -5,9 %

Q1 / 2019 Q1 / 2020
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Adjusted EBITDA impacted by Proff as well 

as marketing and IT costs; 5,6 % increase y-on-y 
in Q1 / 2020

32

-0,1

Personnel 

expenses

Materials 

and services

-0,1

Other 

operating 

expenses

-0,5
-2,4

FX impact Adjusted 

EBITDA in 

Q1 2020

Net sales Other 

operating 

income

Work 

performed by 

the entity and 

capitalised

12,4
11,7

3,5 0,2

0,1

Adjusted 

EBITDA in 

Q1 2019
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Free cash flow

33

→ Free cash flow impacted by 

high investment activity in 

the first quarter.

→ Items affecting 

comparability impacted the 

free cash flow by EUR -0,1 

million (EUR -0,6 million). 

The items affecting 

comparability consisted 

primarily of payments 

related to termination of 

employment.

COMMENTS

Q3 2019Q2 2019

7,3

Q1 2018

12,5

Q2 2018 Q3 2018 Q4 2019Q4 2018 Q1 2019 Q1 2020

1,5

2,4

4,1

7,9
7,3

5,3

6,9

Free cash flow, EUR million
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Key indicators

34

→ Cash position of EUR 26,1 

million (committed EUR 20 

million facility remains fully 

unutilized).

→ Net debt / adjusted EBITDA 

at 2,8x.

→ Free cash flow containing 

EUR -0,1 million (EUR -0,6 

million) impact from items 

affecting comparability.

→ Gross investments EUR 2,9 

million (EUR 2,6 million).

COMMENTSEUR million

(unless stated otherwise) Q1 / 2020 Q1 / 2019 FY 2019

Net debt 138,3 140,9 148,1

Net debt / adjusted EBITDA 2,8 3,0 2,9

Gearing, % 45,7 47,1 47,7

Equity ratio, % 58,2 54,0 58,3

Free cash flow 7,3 7,3 32,1

Cash conversion, % 60,6 64,4 66,4

Gross investments 2,9 2,6 12,4
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COVID-19 Readiness
and resilience 
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COVID-19 Readiness and resilience

36

❑ Process and readiness

- Four Corona action streams established - People, Business continuity, 

Customers and offering and Finance

- Health and safety of personnel number one priority

- Contingency plans in place

❑ Financial impacts

- Both positive and negative drivers but the visibility for the future continues to 

be poor – guidance withdrawn, new will be given when outlook more clear

- Rapid changes in regulatory environment increases uncertainty in loan markets

- We see new opportunities to support our customers
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COVID-19 Readiness and resilience

37

❑ Securing financials: Cost savings and other actions

- EUR 5 million savings on budgeted fixed costs for 2020

- Re-prioritized service development and marketing activities

- We are ready to quickly respond to new customer needs

❑ Financial position 

- Net debt to Adjusted EBITDA at 2,8x

- Liquidity at a strong level

- No loans maturing before 2023
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Guidance 2020 withdrawn temporarily 

due to COVID-10 pandemic

38

Asiakastieto Group cancelled its guidance for 2020 due to 
potential COVID-19 impacts and economic uncertainty 
(27th March 2020)

Once visibility on the development of economic activity in the 
main markets of Asiakastieto Group improves and the 
significant uncertainties have cleared, Asiakastieto will update 
the outlook and issue a new guidance. 
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Long term financial targets unchanged 
despite economic downturn

39

Growth

5-10 percent annual average net sales 

growth.  

Profitability

Adjusted EBITDA growth rate exceeding 

net sales growth rate.

Balance sheet structure 

Net debt to Adjusted EBITDA below 3x.
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New dividend proposal from the 
Board of Directors

40

Resolution on the use of the profit shown on the balance sheet and the 

distribution of funds

The Board of Directors proposes that the profit for the financial year is carried forward to the 

retained earnings and that from the financial year. The Board of Directors has decided to change 

the proposal to the Annual General Meeting that funds amounting to EUR 0.61 per share, totaling 

EUR 14.644.307,21, which represents half of the profit for the period, based on the company’s 

registered total number of shares at the time of the proposal, be distributed for the financial year 

that ended on 31 December 2019. Original proposal amounted to EUR 0.95 per share. The funds 

shall be paid to those who are recorded as shareholder in the shareholder register kept by 

Euroclear Finland Oy on the clearing day.

The Board of Directors also proposes that the Annual General Meeting authorise the Board, at its 

discretion, to resolve the distribution of funds to shareholders as capital repayment from the 

reserve for invested unrestricted equity of no more than EUR 0.34 per share, i.e. EUR 8.162.400,74 

in total. Funds would be distributed at a later stage when it is possible to make a more reliable 

estimate on the impacts of the COVID-19 pandemic on Asiakastieto Group’s business and liquidity.

The Board can also decide not to use this authorisation. The Board of Directors proposes that the 

authorisation includes the right for the Board of Directors to decide on all other terms and 

conditions related to the capital repayment. The authorisation is proposed to remain in effect until 

the start of the subsequent Annual General Meeting, but not past 30 June 2021. *extra distribution of funds (sales of the company’s premises)

0,90
0,95 0,95

0,34

0,77 0,61

2016

0,23*

2015

0,95

20192017 2018

1,00

Dividend per share, EUR
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Financials
Q1 / 2020
summary
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Q1 / 2020 Income statement

42

EUR million Q1 / 2020 Q1 / 2019 FY 2019

Net sales 37,6 34,5 146,0

Other operating income 0,2 0,0 0,3

Materials and services -6,1 -5,6 -24,5

Personnel expenses -9,6 -9,8 -38,6

Work performed by the entity and capitalised 0,7 0,6 2,2

Other operating expenses -10,7 -8,3 -37,1

Depreciation and amortisation -5,0 -4,7 -20,5

Operating profit 7,1 6,7 27,8

Finance income and expenses -0,4 -0,8 -2,9

Profit before income tax 6,7 5,8 24,9

Income tax expense -1,3 -1,0 -5,2

Profit for the period 5,4 4,8 19,7

Earnings per share attributable to the owners of the parent during the period:

Basic earnings per share (EUR) 0,23 0,20 0,82

Diluted earnings per share (EUR) 0,23 0,2 0,82
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Q1 / 2020 Cash flow 

43

EUR million Q1 / 2020 Q1 / 2019 FY 2019

Cash flows from operating activities 

Cash flows before change in working capital 12,3 11,5 47,8

Change in working capital -0,3 0,0 1,6

Net interests and other financing items -0,1 0,0 -2,6

Income taxes paid -1,7 -1,6 -4,9

Net cash from operating activities 10,1 9,9 41,9

Cash flows from investing activities 

Net cash used in investing activities -2,7 -2,5 -19,4

Cash flows from financing activities 

Net cash used in financing activities -0,4 -0,6 -35,0

Cash and cash equivalents at beginning of the period 20,4 33,2 33,2

Cash and cash equivalents at end of the period 26,1 39,6 20,4
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Upcoming events

44

6 Nov
2020

Q3 / 2020 

Interim Report

Autumn
2020

Capital Markets Day

in Helsinki

6 August
2020

Half Year Financial

Report 2020

Date TBC
June 2020

AGM

in Helsinki
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Thank you!

Further information 

Elina Stråhlman

CFO

+358 40 564 7877

elina.strahlman@asiakastieto.fi

Pia Katila

Investor Relations

+358 50 347 0473

pia.katila@asiakastieto.fi


